Rules and Regulation — Part A

1. The Agency has determined that a standard, gravity-type distribution system to provide the premises with
adequate pressure is neither presently feasible nor contemplated within the foreseeable future.

2. The owner(s) agrees to install individual storage and pumping facilities and a backflow device necessary to ensure
an adequate water supply at the premises at all times. In such cases, the equipment shall be installed and maintained
on the applicant’s side of the meter at his own risk and expense.

In no event will a Low Pressure Service (or an extension resulting in low pressure conditions) be granted if, in the opinion of
the Agency, the premises are not situated within the immediate vicinity of existing Agency facilities containing sufficient water
storage to ensure an adequate volume of water to serve said premises.

Section 8 - Reading of Meters

All water supplied by the Agency will be measured by means of water meters. The cubic foot will be the unit of measure, and
the amounts charged for service shall be based on the current rates established by the Agency.

In general, meters shall be read on a monthly basis. As it is not always practicable to read meters at equal intervals, the period
between reading dates may vary as much as five days.

Section 9 - Unreadable Meters

Bills for service will be based on an estimate if a meter fails to register the volume of water consumed or cannot be read. In
estimating consumption, due consideration will be given to fluctuations in usage caused by seasonal changes or known service
interruption.

Where a meter cannot be read without undue difficulty because of obstruction, the customer will be notified and requested to
correct the condition. The Agency has the right to discontinue the service if the condition is not corrected. Where services is
turned off for such cause, the Agency may require payment of a turn-on charge as provided for in the Schedule of Rates and
Charges.

Muc 10 — Chinh Sdch Vé Thii Tuc Ngung Dich Vu Cip Nwéc; Thanh Todn Héa Pon®

Muc 10 dén 13 ctia chinh sach nay s& tao thanh chinh sach cia Co Quan ve thu tuc ngung dich vu cap nudc chleu theo luat
California. Cac myc ndy trong chinh sach va gidy thong bao cap nuoe cudi ciing s& c6 sian bang t1eng Anh, tiéng Tay Ban
Nha, tiéng Hoa, tiéng Tagalog, tiéng Viét, tiéng Pai Han, va bat ky ngon ngit nao khac dugc ndi boi toi thidu mudi phan tram
(10%) nguoi séng ¢ khu vyc dich vu cia Co Quan. Chinh sach nay s€ duoc dang trén trang mang cua Co Quan. Moi nim Co
Quan sé& bao c4o vé sb lwong trudng hop ngung dich vu cép nudce sinh hoat vi khong thé tra tién cho nam trudc d6 trén trang
mang cta Co Quan va trinh bao thong tin nay, néu dugc yéu ciu, véi Hoi Pong Kiém Soat Ngudn Nude Tiéu Bang.

Hoa don s& dén han va can duoc thanh toan vao ngay hoa don dugc giri qua duong buu dién, va mudi (10) sau d6 hoa don da
tré han thanh toan. Phi phat vi khong tra dting ky han, nhu duogc dinh doat va c6 thé dugc diéu chinh boi Ban Giam Déc va
nhu dugc trinh bay ¢ day trong biéu Lé Phi Va Phi, s& duoc ap dung vao s6 tién con thiéu chua thanh toan cta mdi tai khoan
mudi lam (15) ngay sau khi tai khoan roi vao tinh trang khong tra dung ky han va mdi thang sau do cho dén khi dugc thanh
toan toan bo.>

Khach hang c6 thé tra tién truée dé duy tri dich vu cdp nudc trong khi ving mat. Hoéa don s& phan anh sb tién ghi c6 hién tai
cho dén khi dung hét. SO tién dat coc s€ khong phat sinh tién 1ai.

Tai khoan dich vu cép nudée chi duge thiét lap dudi tén cua chu tai san, ngoai trr truong hop nhu dugc quy dinh ¢ Muc 13 D
cua Quy Tic Va Diéu Lé ndy. Chu nha nao dan xép voi nguoi thué nha dé ho thanh toan hoa don nudce hang thang c6 thé yéu
cdu Co Quan giri hoa don dén dia chi cua ngudi thué nha. Mic du vdy, sau cing thi chii nha phai chiu trach nhiém khi héa
don khong dugc thanh toan ding ky han, trir phi

23 Muc 10, 11, 12 dugc sta dbi cho SB998 vao ngay 24/01/23
24 DPoan duogc stra d6i vao ngay 27/10/98
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ngudi thué nha da dong ¥ tré thanh khach hang truc tiép chiéu theo diing Muc 13 D cua Quy Tac Va Diéu Lé nay. Gidy thong
béo vé tinh trang khong trd dung ky han s& duoc giri cho ngudi séng & do, va giri cho chi nha néu chu nha 1a khach hang trén
gidy t0.25

Cuc thity loi s& cho 1a dia chi ctia chu tai san cho tit ca muc dich lién quan dén cac quy tic va diéu 1 nay 1a dia chi cua tai
san gan lién vé6i tai khoan, trir phi chu tai san thong bao cho cuc thuy loi vé dia chi khac, bang vin ban. Chu tai san c6 trach
nhiém cung cdp cho cuc thay loi thong tin chinh x4c va hién thoi vé dia chi gtri thu qua dudng buu dién, dia chi guri thu qua
dién tir, va s6 dién thoai. Chu tai san phai hoan tat cang sém cang tot néu cac phuong phép truyén thong nay thay doi.

Néu chu tai san chi dinh bén thir ba (cong ty quan ly tai san) quan ly tai san va tai khoan nudc duge gan lién voi tai san, cuc
thity loi s& nhan duoc gidy thong bao bang vin ban ring c6 mot théa thuan nhu vay va co quan s& lam viée tryc tiép voi bén
thir ba o, trur phi c6 thong béao khac.

Quén Ly va Thi Quy, theo y ctia ho, ¢6 thé ky thoa thuan vé ky han tra tién véi chi tai san riéng 1é theo cac huéng dan sau
day:?°

Thoi gian t6i da mot trdm hai muoi (120) thang va t6i da $10,000 dugc cho phép aé thanh toan phi trung gian va cac phi lién
quan dén dich vu cip nuée da duoc xir ly moéi, ké ca phi nang suat cua hé thong, phi ton lip dat dong ho do luong nudce va
th1et bi ngan ngtra dong chay ngugc, va phi ton lap dat duong dng cAp nude. Lii sudt tinh cho tat ca thoa thuan vé ky han tra
tién s& 12 10% mdi nam.

Néu chu tai san khong tuan theo thda thuan vé ky han tra tién thi dich vu cép nudce cua ho ¢6 thé bi chdm dat cho dén khi tra
hét so tién trong thoa thuan.

Thoa thuan veé ky han tra tién s€ dugc ghi nhan, s€ tao thanh quyén siét gilr tai san bi anh hudng, va s€ rang budc nguoi thira
ke, nguoi noi nghiép va nguoi dugce Gy quyen cua chu tai san khdi xudng thoa thuan.

Muc 11 — Tai Khodn Khong Trda Dung Ky Han

Tai khoan s€ roi vao tinh trang khong tra ding ky han muoi (10) ngdy sau khi hoa don dugc gui qua duong buu dién. Co
Quan c6 thé ngung dich vu cp nudc néu tai khoan van con tré han thanh toan bay muoi (70) ngdy sau khi hoa don dugc gui
qua duong buu dién. Theo phép lich sy, Co Quan c6 thé gui gidy thong bao v€ tinh trang khong tra ding ky han nam muoi
(50) ngay sau khi héa don dugc giri qua dudong buu dién. Co Quan s& guri gidy thong bao cip nude cudi cung qua duong buu
dién bay (7) ngay lam viéc trudc ngay cup nude theo ké hoach do khong tra tién dang ky han. Néu gidy théng bao cap nudc
cu01 cung bi gui tra lai qua duong buu dién vi khong giao duge cho khach hang, thi nhén vién Co Quan s& chén thanh b
ging dén nha va dé lai gidy thong bao vé viée cip nudc & mot noi dé théy.

Gidy thong béo clip nudc cuoi cung dugc soan ra theo ding muyc nay va s€ bao gdm nhirg chi tiét sau day: 1) tén va dia chi
cua khach hang, 2) (céc) s tién d3 tré han thanh toan, 3) han chot dé thanh toan hodc thoi han cudi cung ma khach hang bét
budc phai dan xep thanh toan dé tranh tinh trang ngung dich vu cip nudc, 4) chi tiét vé& qua trinh xin thém thoi gian dé thanh
toan cac phi tré han, 5) chi tiét vé thu tuc ndp don xin clru xét va khiéu nai hoa don, va 6) chi tiét vé& tha tuc ma khach hang
¢6 thé yéu cau phwong 4n tra chdm, giam khoan thanh toan, hodc ky han thanh toan khéc, bao gdm phuong 4n tra dan cac phi
dich vu d3 tré han thanh toan.

Khach hang nao khong thé tra tién cho dich vu cip nudc trong thoi han thanh toan binh thuong c6 thé yéu cau dan xép
phuong 4an thanh toan thay thé v&i co quan dé tranh tra khoan phi tré han va khoan phi ngung dich vu hogc tranh tinh trang
dich vu bi gian doan. Cuc thuy lgi s& can nhic moi trudng hop khi ciru xét yéu cau va cuoi cung s& dua ra quyet dinh ve viéc
¢6 can dan xép phuong an thanh toan hay khong. Phuong an thanh toan c6 thé bao gom viéc gia han ngay dén han thanh ton
hoic ké hoach tra dan. Néu khach hang khong tuan theo phuong 4n thanh toan di dugc cho phép va/hodc khong tra cac phi
sau d6, thong bao ngit két ndi dich vu bang vin ban s& dugc giri cho khach hang it nhét 5 ngay lam viéc trude khi cip nude.

Néu khach hang tin rang héa don cta ho, mot khoan phi trong d6, hodc quyét dinh vé tinh trang khong tra dang ky han la
khéng dung thi khach hang nén lién lac v&i nhan vién Co Quan ngay lap tirc & sb 530-533-4578 hodc dich than dén vin
phong ctua Co Quan toa lac & s6 2310 Oro-Quincy Highway, Oroville. Néu khach hang vén tin rang hoa don c6 sai sot sau
khi lién lac v6i nhan vién Co Quan qua dién thoai hodc dich than dén van phong cua Co Quan, thi ho c6 thé khiéu nai hoa
don ngay lap tirc bang cach Viét thu cho Tong Gidm Déc khong tré hon niam (5) ngay lam viéc sau khi nhan dugc thu tranh
chap theo phép lich sy hodc gidy thong bao cu01 cting vé tinh trang khong tra dung ky han. Quyén khiéu nai ciia khach hang
s& hét han va s& bi tir chbi ngay tirc khic néu khach hang khong giao thu khiéu nai bang van ban cho Co Quan trong vong
nim (5) ngay lam viéc tir ngay gui thong bao theo phép lich su hodc gidy thong bao cudi cing vé tinh trang khong tra ding
ky han. Thu khiéu nai bang vin ban hop thoi phai tuyén bé (cac) 1y do

25 Doan dugc sta dbi vao ngay 28/07/94 ’
26 Doan va cac ti¢u doan doan dugc bo sung vao ngay 23/07/96, stra doi vao ngay 27/08/96 va ngay 27/01/98
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khach hang tin ring hoa don c6 sai sot va c6 thé giri thu khiéu nai qua dwong buu dién hodc dich than giao cho Co Quan.
Téng Giam Déc s& dua ra quyét dinh vé don khiéu nai béng van ban kip thoi, va quyét dinh cua Téng Giam Ddc s& duoc coi
nhu 13 quyét dinh cubi cung déi véi tat ca cac khoan phi luc d6 trong hoa don dang tranh chép. Tong Giam Pdc co thé yéu
cau thém théng tin tir khach hang dang khiéu nai va/hodc c6 thé tién hanh mot budi thy 1y, néu Tong Giam Déc tin rang qua
trinh d6 s& gitip dua ra quyét dinh vé thu khiéu nai cua khach hang. Quyét dinh cua Tong Giam Déc, bao gom két qua diéu
tra cia Tong Giam Pdc, s& duoc cung cip cho khach hang bang van ban. Nudc s& khong bi cap trong luc chd doi Tong Gidm
Pbc dua ra quyét dinh vé thu khiéu nai bang vin ban.

Thu tuc lfhiéu nai voi Téng Giam Déc bang van ban 1a thu tuc duy Vnhéit ma khach hang c6 thé yéu ciu giam céc 1& phi. Tong
Giam Doc c6 thé chap nhén yéu cau do, theo y ciia Tong Giam Doc, chi khi nao Téng Giam Doc phat hién 6 sai sot trong
qua trinh tinh cac 1€ phi cua khach hang. Kha nang giam 1€ phi chi danh cho dich vu cap nudc sinh hoat thoi.

Thu tuc duy nhat ma khach hang dich vu ce‘ip nude sinh hoat ¢6 thé yéu cau tra chdm hodc ky han thanh toan thay thé, ké ca
phuong an tra dan céc khoan phi dich vu 14 bang cach thyc hién yéu cau bang vin ban, cing voi gidy to hd trg yéu cau do, va
giao cho nhan vién phong dich vu khach hang cua Co Quan. Khach hang hoi du diéu kién 1a khach hang thyc hién yéu cau
béng vin ban va cung cap (1) gidy chung thuc tir mot nha cung cép dich vu chdm séc ban dau ring viée cap nude sé de doa
tinh mang, hodc 14 mot méi de doa nghiém trong dén stre khoe va sy an toan cua mot nguoi song & dia chi nhan dich vu cap
nude cua khach hang; va (2) khach hang chung minh rang ve phuong dién tai chinh ho khong the tra tién cho dich vu cip
nuge. Mot khach hang s€ dugce coi nhu 1a khong thé tra tién v& phuong dién tai chinh cho dich vu cap nudc trong chu ky hoa
don binh thudng néu bat ky thanh vién nao trong gia dinh ctia khach hang dang huong chuong trinh CalWORKSs, CalFresh,
tro cép té)ng quat, Medi-Cal, Tién Phu Cép An Sinh/Chuong Trinh Tién Tra B6 Sung Cua Tiéu Bang, hoac Chuong Trinh HS
Trg Dinh Dudng Bb Sung Dac Biét Danh Cho Phu Nit, Tré So Sinh, Va Tré Nho California, hoac khach hang tuyén bd réng
thu nhap hang nim cua gia dinh 1a dudi 200 phan trim muc sdng nghéo khé do lién bang 4n dinh. Khach hang nao dap tng
hét cac tiéu chi da noi ¢ trén s& c6 quyén tra cham cac phi tré han bang cach ky két thoa thuan tra dan cho phép khach hang
tra dan cac phi tré han trong thoi gian ba (3) thang, ngoai cac phi hién tai dugce don tich cho dich vu cap nuéc mdi thang. Thoi
gian tra dan trong thoa thuén co thé lau hon ba (3) thang khi nhén vién Co Quan cho la can thiét, nhung s& khong qua mudi
hai (12) thang. Néu khach  hang khong tra tién theo thoa thudn trong it nhét sau muoi (60) ngay, nudc co thé bi clip cling véi
viéc dan gidy thong bao vé tinh trang clp nu6e & mot noi ndi bat va de thdy & nha do it nhit nim (5) ngay lam viéc. Cac yéu
cdu tra cham va tra din hoa don chi co sin cho khach hang dich vy cép nude sinh hoat thoi va khach hang nén dwa ra yéu cau
trude khi bi cap nudce bang cach lién lac voi South Feather Water and Power & tai van phong cua South Feather Water and
Power toa lac ¢ s6 2310 Oro-Quincy Highway, Oroville, s6 dién thoai la 530-533-4578.

Dich vu cap nude ¢6 thé bi cap néu khong thanh toan so tién con thiéu trong tai khoan da tré han trude ngay cip nude theo ké
hoach. Mot khi nudce bi clip, khach hang phai tra toan bd so tién con thiéu trude khi dich vu cap nuéce dugce khoi phuc.?’

Gidy thong bao vé tinh trang khong tra dung ky han, ciing nhu thong bao méc vio tay nim cira, s& 1a hinh thirc thong bao chu
tai san va nguoi séng ¢ nha d6 rang néu dich vu cap nudce cho tai san bi cup, bit ctr hé théng phun nude chdng chay nao & tai
san do6 duoge két ndi véi dich vu cép nudce bi anh hudng s€ khong hoat dong va khu vuc duoc bao vé boi hé théng phun nudc
chéng chay s& 1am vao nguy co.

Mot khi dich vu duogc khoi phuc, khoan phi tai két ndi dich vu ma khach hang khong thé tra tién trong chu ky hoa don binh
thuong phai tra s€ khong vuot qua $50 dé tai két ndi dich vu (“mé nude”) trong gid lam viée binh thudng, va s& khong vuot
qua $150 dé tai két ndi dich vu trong gid khong hoat dong (“sau gi¢ lam viéc”), nhung s€ bi tinh phi theo s6 tién duoc quy
dinh rd boi biéu Gia & Phan D ciia cac quy tac nay néu dudi $50 va $150, theo thir ty mirc phi & trén.

Muc 12 — Phi Dich Vy

Khi gidy thong bao vé tinh trang khong tra ding ky han theo phép lich sy dugc tao ra, “Lé Phi Dich Vu Théng Béo V& Tinh
Trang Khong Tra Bung Ky Han Theo Phép Lich Su” s€ dugc thém vao tai khoan va tinh vao s6 tién con thiéu da tré han
thanh toan. Khoan phi do s€ dugc dinh doat va c6 thé duge diéu chinh boi Ban Giam Pdc, va duge trinh bay ¢ day trong biéu
Gia Va Lé Phi.

Khi giéy thong bao clp nudc cudi cung duogc tao ra, “L€ Phi Dich Vu Thong Béo Cap Nude Cudi Cung” s& dugc thém vao
tai khoan va tinh vao s tién con thiéu d3 tré han thanh toan. Lé phi d6 s€ duoc dinh doat va cé thé duge didu chinh bsi Ban
Giam Déc, va dugce trinh bay & day trong biéu Gia Va Lé Phi.28

Khi dich vu c?ip nude bi ngung vi khong tra diing ky han “Lé Phi Dich Vy Khoa Déng H)” s& duoc thém vao tai khoan va
tinh vao sd tién con thiéu da tré han thanh toan. Lé phi d6 s€ duoc dinh doat va c6 thé duoc diéu chinh boi Ban Giam Pdc, va
dugc trinh bay o day

27 Poan dugc thém vao vao ngay 27/10/98
28 Doan dugc thém vao vao ngay 27/10/98
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trong biéu Gia Va Lé Phi. S& khong tinh thém 18 phi dé khéi phuc dich vu néu toan bo sb tién con thiéu cua tai khoan duoc
thanh toan trude khi so tién con thiéu d6 duoc chi dinh dua vao Danh Siach Déng Thué Quén Butte.?

Trong truong hop hoa don khong tra ding ky han dugc thanh toan boi ngan phiéu hoic thé tin dung sau khi gidy thong bao
cip nude cudi cung dugc guri qua duong buu dién, va ngan phiéu d6 bi ngan hang tir chéi, nudc co thé bi cup ngay lap torc ma
khong thong bao thém cho khach hang, mién la khach hang da dugc thong bao chiéu theo Muc 11 cua Quy Tac Va Piéu Lé
nay. Trudce khi dich vu duge khéi phuc, toan b sé tién con thiéu cua tai khoan va bat ky phi ngan hang nao do ngén phiéu bi
tir chdi phai dugc thanh toan bing tién mit trude khi tiép tuc cip nude.®

Muc 13 — Tinh Trang Ngung Dich Vu

A.

Cic Ly Do Ngung Dich Dich Vu Cip Nuéc:

1.

Theo Yéu Cau Ciia Khach Hang

Co Quan sé& tit nuéc vao ngay duogc khach hang yéu cau, ngoai trir thir Bay, Chu Nhat, va ngay 1&, mién 1a
khach hang thong bao trude 24 tiéng cho Co Quan. Khach hang s& chiu trach nhiém cho tit ca nudc duoc cung
cip cho cac tda nha cua khach hang cho dén khi Co Quan nhén dugc théng bao chim dit dich vu. Chi ¢6 yéu
cAu bang van ban boi chu tai san méi dugc chip nhan.

Vi Khong Thanh Toan Hoa Bon

Co Quan ¢6 thé clip nudc néu tai khoan van con tré han bay muoi (70) ngay sau khi hoa don duoc giri qua
dudng buu dién.?!

Co Quan chi co thé clip nudce vi khong thanh toan héa don néu gidy thong bao cup nude da duge cung cip nhu
dugc mo ta & Muc 11 ctia Quy Tic Va Diéu Lé nay. Khach hang cé thé khiéu nai hoa don nhu duge mé ta &
Muc 11, va Co Quan khéng dwoc cup nuée trong luc chd doi Co Quan dua ra quyét dinh vé thu khiéu nai.
Khach hang hop 1¢ dang d6i mat véi tinh trang bi ciip nudc vi khong thanh toan hoa don va khong thé tra tién
trong chu ky héa don binh thudng s& c6 co hdi tra din héa don da tré han nhu dwoc quy dinh & Muyc 11.

Khach hang c6 thé lién lac voi South Feather Water and Power ¢ van phong toa lac & s6 2310 Oro-Quincy
Highway, Oroville, s0 dién thoai 1a 530-533-4578, d¢ théq luan v cac lya chon nham tranh tinh trang bi cup
nudc vi khong tra tién, bao gom kha nang tra cham va tra dan.

Vi Khéng Tun Theo Cac Didu Lé Nay

Co Quan s€ khong ctp nudc, phan loai lai, hodc loai bd vi khong tudn theo cac diéu 18 quan ly dich vu cép nudc
cho khach hang.

Néu nudc bi tit vi vi pham diéu 16, Co Quan c6 thé yéu ciu mot khoan phi tir khach hang dé mé nude nhu duge
dinh doat bdi Ban Giam Poc va dugce néu ra ¢ day trong bieu Lé Phi Va Phi ngoai cac so tién dén han thanh
toan khéc trude khi khodi phuc dich vu cap nude.??

B%. Cac Truong Hop Ma Co Quan Khong Pugc Clip Nude

I.

2.

Trong lic chd doi Tong Giam Pong dua ra quyét dinh vé thu khiéu nai hodc tranh chép ctia khach hang;

Khi mét khach hang dugc cho thém thoi gian dé thanh toan hoa don; hodc

29 Poan dugc sira ddi vao ngay 27/10/98
30 Poan dugc sira dbi vao ngay 27/10/98
31 Poan dugc sira ddi vao ngay 27/10/98
32 Poan dugc sira dbi vao ngay 27/10/98
33 Tiéu muc dugc thém vao vao ngay 27/10/98
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3. Khi mot khach hang (a) cung cép gidy chimg thye tir ngudi hanh nghé cd gidy phép hodc nha cung cép dich vu
ban dau ndi rang viéc cup nude s€ de doa dén tinh mang, hogc 1a mot mdi de doa nghiém trong dén strc khoe va
su an toan, cia nguoi song ¢ toa nha do;

(b) chttng minh riang vé phuong dién tai chinh khach hang khong thé tra tién cho dich vu trong ky tra tién binh
thuong; va (c) ky két thoa thuan tra dan véi Co Quan.

a. Mot khach hang s€ duoc coi nhu 1a khong thé tra tién vé phuong dién tai chinh cho dich vu cép nudce
trong chu ky hoa don binh thuong néu bét ky thanh vién nao trong gia dinh ciia khach hang dang
huong chuong trinh CalWORKSs, CalFresh, trg cép tong quat, Medi-Cal, Tién Phu Cép An
Sinh/Chwong Trinh Tién Tra B6 Sung Cua Tiéu Bang, hoic Chuong Trinh HS Trg Dinh Dudng B
Sung Dac Biét Danh Cho Phy Nir, Tré So Sinh, Va Tré Nhé California, hodc khach hang tuyén bd réng
thu nhap hang nam ctia gia dinh 1 dudi 200 phan trim mirc sdng nghéo kho do lién bang an dinh.

C. Tiép Tuc Tinh Phi Dich Vu Hang Thang*

Phi dich vu hang thang duoc tinh cho tit ca cac tai khoan 1a dé tra cho cac phi tén phat sinh boi Co Quan va khong lién quan
dén luong nudc sir dung - bao tri tai khoan, quan ly, bao tri hé théng phan phdi, téc do chay cua ngudn nude dung dé chira
chay, bao tri duong Ong cép nudc bén phia ddng hd do nude cia Co Quan, v.v.... Cac phi tén nay tiép tuc trong sudt nam bat
ké lugng nudc ma bét ky tai khoan cu thé nao st dung. Cho nén viéc ap dung phi dich vu hang thang vao moi tai khoan trén
co s6 hang thang 1a thich dang, bat ké lwong nude sir dung, trir phi ngung dich vu.

Trir phi nude khong duge cép trong mot thoi gian qua ba muoi (30) ngay, hoic trir phi dich vy bi nhan vién Co Quan dén cup
nudc - hodc theo yéu cau cia chu tai san hodc Co Quan chu dong ctp nude - mdi tai khoan s& tiép tuc chiu phi dich vu hang
thang.

D> Cném Diit Dich Vu Cip Nudée Sinh Hoat Cho Khach Hang thong qua ang H6 Do Nwéc Chinh hoidc ang
Ho Do Nuéc Riéng Lé Cho Ngudi Thué Nha O Toa Nha Chung Cuw C6 Nhieu Cin H) Dang Thi Hanh
Muc 1648.1 B cia By Luat Tién Ich Cong Cong va § 116916 (b) cia By Luiat Vé Sirc Khoe Va Sw An Toan

South Feather Water and Power Agency cung cip nudc thong qua ddng hd do nudce chinh va ddng hd do nudc riéng 1é cho
nhimg ngudi sng trong cac toa nha chung cu ¢ nhleu can hg va khu quy hoach nha luu dong, noi ma nguoi chu tai san,
quén ly, hodc nguoi diéu hanh 1a khach hang trén gidy to.

Cac quy tic va quy ché nay thiét lap thu tuc ma South Feather Water and Power Agency s€ thong bao cho nhimg nguoi song
& d6 vé quyén loi cua ho khi tai khoan dong hé do nude chinh hodc tai khoan dong hd do nude riéng l¢ khong tra tién dung
ky han va dich vu cap nudce cho dong hd do nudce chinh hodc dong hd do nude riéng 1€ bi de doa s€ cham dut dich vu.

1. Thong Bao Cho Nguoi Cu Ngu

Noi ndo ma chi tai san, quan 1y, hodc ngudi diéu hanh cua toa nha chung cu ¢6 nhiéu cin hd hodc khu quy
hoach nha luu dong hodc co so twong ty ding tén 1a khach hang trén gidy to cua South Feather Water and
Power Agency va tai khoan d6 d tré han thanh toan, South Feather Water and Power Agency s& chan thanh nd
lyc thong bao cho nhing ngudi séng & d6 qua hinh thirc thong bao bang van ban dugc dan trén cira cia mdi nha
t6i thiéu muoi 1am ngay trude khi chdm dat dich vu. Gidy thong bao d6 s& cho khach hang biét ring dich vy s&
chim dut vao ngay duoc ghi rd. Néu South Feather Water and Power Agency khong thé dan gidy thong bao trén
canh cira cia mdi nha mot cach hop 1y hoic khong thé nao thuc hién duge, S Thuy Cuc s€ dan hai to thong
béo & timg khu vuc chung va & mdi noi ra vao tdoa nha d6 hoic khu quy hoach nha lvu dong hoic & khu vure
twong ty. Gidy thong bao s& dwoc viét bang tiéng Anh va trong bat ky ngdn ngit nao khac ma South Feather
Water and Power Agency, & muc do thiét thuc, quyét dinh 12 ngdn ngit chinh dugc noi boi mot sb lwong dang
ké ngudi séng ¢ d6. Gidy thong bao s& duoc viét bang chir ddm va phong chir 16n, it nhit ¢& 14 phan in.

Gidy thong bao s& bao cho khach hang dich vu cip nudc sinh hoat nhiing diéu sau day:

a. Ho co quyén tré thanh khach hang truc tiép ctia South Feather Water and Power Agency va South Feather
Water and Power Agency sé€ guri hoa don nude cho ho.

34 Khodn phi du phong cho céc tai khodn khong hoat dong duoc huy bo ngay 24/02/09
35 Tiéu muc dugc thém vao vao ngay 23/11/04
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b. Ho c6 thé trd thanh khach hang truc tiép qua bién phap ndy ma khong bi bit budc phai tra sd tién con thiéu
trong tai khoan da tré han thanh toan.

c. Dbé ngan chan tinh trang chdm dut dich vu hoac thiét lap lai dich vy, nhitng nguoi séng & d6 phai lién lac
véi South Feather Water and Power Agency d¢€ dang ky dich vu nhu dugce quy dinh ¢ dudi.

Céc Hudng Dan Bé Ngudi Cu Ngu Cé Thé Tré Thanh Khach Hang Truc Tiép Ciia South Feather Water and
Power Agency

Nhimg ngudi song & toa nha chung cu ¢6 nhiéu cin ho, khu quy hoach nha luu dong, hodc mot co so tuong tu
¢6 thé tro thanh khach hang tryc tlep cua South Feather Water and Power Agency va tranh tinh trang cham dut
dich vu hodc thiét 1ap lai dich vu bang cach tro thanh khach hang truc tiép. Nguoi séng & d6 nén lién lac voi
South Feather Water and Power Agency & van phong cua South Feather Water and Power Agency toa lac ¢ sb
2310 Oro-Quincy Highway, Oroville, s dién thoai 1a 530-533-4578, dé yéu cau dich vu.

La diéu kién dé thiét 1ap uy tin, South Feather Water and Power Agency c6 thé yéu ciu ngudi sdng & do chimg
minh ho ¢6 kha nang tra tién cho dich vu. Kha nang tra tlen cho dich vu s& dugc thiét 1ap boi nguoi sdng & d6
bang cach cung cp bang chung cho thiy ring ho di tra tién thué nha kip thoi hodc nghia vu uy tin khac duogc
ddn tich trong khoang thdi gian sau thang trudce khi ndp don xin cp dich vu.

Nguoi sdng & do6 ciing co thé lién lac v6i Community Legal Information Center (Trung Tam Cung Cap Thong
Tin Phap Ly Cho Cong Pdng) toa lac & s 25 Main Street, Phong 102, Chico, s dién thoai 1a 530-898-4354.
Trung tim nay dugc Doan Luat Su Quan Butte dé nghi 13 noi cung cip 161 khuyén vé& mit phap 1y lién quan dén
nhiing van dé nay.

South Feather Water and Power Agency khong bét bugc phai cung cép dich vu cho nhitng ngudi sdng & do trir
phi mdi nguoi hodc ngudi dai dién cua nhirng ngudi séng & d6 dong ¥ véi cac didu khoan va diéu kién cua dich
vu va dap tmg cac yéu cau ciia Quy Téc Va Piéu Lé nay. Néu it nhat mot ngudi séng & do, hodc ngudi dai dién
ctia nhitng ngudi séng & d6 chiu va co kha nang ganh vac trach nhiém cho cac phi sau d6 cua tai khoan dong hd
do nuéc chinh va South Feather Water and Power Agency thay hai 1ong, South Feather Water and Power
Agency sé& cung cap dich vu cho nhitng ngudi da dép tmg nhitng diéu kién d6 hodc nguoi thay mat cho ho da
déap ung nhitng diéu kién d6. Nguoi dai dién cho nhiing ngudi sdng & d6 khong bao gdm hiép hoi ngudi thué
nha.

Su Giai Thich Mgt Cach Phong Khoang

South Feather Water and Power Agency s€ giai thich Quy TAc Va Didu Lé nay mot cach phong khoang hau dat
muc dich dam bao rang dich vu danh cho nhimg nguoi song & khu chung cu c6 nhiéu cin hg, khu quy hoach
nha luu dong hodc mot co so tuwong tu duge cap nudc qua dong hd do nuée chinh khong bi chdm dat do khong
tra tién trir phi South Feather Water and Power Agency da hét sirc ¢b ging mot cach hop 1y dé tiép tuc cip nude
cho nhitng nguoi séng & do.

Cac Han Ché Déi Vi Viée Cham Dut Dich Vu

Mic du véy, khi tai khoan cua dong hd do ‘nudce chinh khong tra tién ding ky han, South Feather Water and
Power Agency s& khong chim dirt dich vu cip nu6c vi khong tra tién:

a. Trong lic cho doi két qua diéu tra vy tranh chéip hodc khiéu nai cua khach hang;

b. Khi mét khach hang dugc cho thém thoi gian dé thanh toan hoa don;

c. Vi khoan ng ma khach hang thiéu bit ctr co quan cépg le:lp nao, hoéo khi nghia vu dugc dai dién bai tai
khoan khong tra dung ky han hodc khach han con thi€u tién vdi bat ky co quan cong 1ap nao ngoai South

Feather Water and Power Agency;

d.  Khi tai khoan khong tra dung ky han c6 lién quan dén mot tai san khac do khach hang so hitu, quan 1y, hodc
diéu hanh;

e. Khisoy té cong cong hodc nhan vién toa nha chimg minh rang viéc chdm dut dich vu s& mang lai sy de
doa dang ké deén strc khoe hodc sy an toan cia nhitng ngudi song & d6 hodc cua dan chiing; hoac
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. Khi su han ché mot khi chAm dut dich vu nhu duge mé ta & Muc 13 B cta Quy Téc Va Diéu Lé nay duoc thuc
hién
5. Tuan Hanh Luat Phap
Thong qua Quy Tac Va Diéu Lé nay, South Feather Water and Power Agency c6 ¥ dinh tuan theo cac quy dinh
dugc ap dat bai §16481.1 ctia Bo Luét Ve Tién Ich Cong Cong va § 116916 cua Bo Luat Vé Stic Khoe Va An

Toan. Céc thu tuc dugc vach ra trong cac dao luat do, thinh thoang c6 thé dugce stra ddi, duoc wu tién trude Quy
Tac Va bicu L¢ nay.

Section 14 - Removal of Meter or Service Lateral

When the service is discontinued for any reason, the Agency has the right to remove the meter and other equipment.

Where the meter alone has been removed, there will be a charge for resetting a meter provided for in the Schedule of Rates and

Charges.

Where the service lateral has been removed, the property owner will be responsible for having the service restored at his
36
expense.

Section 15 - Change in Size of Service

Changes in the size of standard service requested by the owner of the premises or required by the Agency will be made subject
to the following provisions:

A.

Reduction in Size of Service
A requested change to a smaller size service must be approved by the Agency and will be made without charge to the
applicant.

Customers will be allowed to reduce the size of their water meter, without relinquishing their right to the original
larger service size. When water service is originally established, all connection fees and system capacity charges
relating to that size service are paid to the Agency. If, at a later date, a customer elects to reduce the size of the service,
they will continue to have the right to the larger service size.’’

Increase in Size of Service
A requested increase in the size of a service must be approved by the Agency. The installation of the larger service
shall be made by a licensed contractor at the property owner’s expense.

If the customer’s rate of consumption results in excessive wear of the meter or is such that the meter is unable to
measure the flow of water accurately, the Agency may increase the size of the service and require the customer to pay
the actual installation costs. 3

It is the responsibility of the Agency to recover the cost of providing service to a customer. As such, at the time a
meter is reinstalled or enlarged in size at the request of the customer, the Agency will apply the charges established
by the Board of Directors in effect at the time for resetting a meter and/or turning on the service, and any other
applicable charges. ¥

In addition, interim compliance with the Agency’s Rules and Regulations, Section 24, ‘Control of Backflow and
Cross-Connections,’ involving voluntary removal of a meter, shall not constitute the abandonment of the customer’s
right to the larger size service. 4

36 Paragraph amended 2/27/96
37 Paragraph added 7/28/94
38 Paragraph amended 7/28/94
39 Paragraph added 7/28/94
40 Paragraph added 7/28/94
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