Rules and Regulation - Part

1. The Agency has determined that a standard, gravity-type distribution system to provide the premises with
adequate pressure is neither presently feasible nor contemplated within the foreseeable future.

2. The owner(s) agrees to install individual storage and pumping facilities and a backflow device necessary to
ensure an adequate water supply at the premises at all times.In such cases, the equipment shall be installed and
maintained on the applicant’ s side of the meter at his own risk and expense.

In no event will a Low Pressure Service (or an extension resulting in low pressure conditions) be granted if, in the opinion of
the Agency, the premises are not situated within the immediate vicinity of existing Agency facilities containing sufficient
water storage to ensure an adequate volume of water to serve said premises.

Section 8 - Reading of Meters

All water supplied by the Agency will be measured by means of water meters.The cubic foot will be the unit of measure, and
the amounts charged for service shall be based on the current rates established by the Agency.

In general, meters shall be read on a monthly basis.As it is not always practicable to read meters at equal intervals, the period
between reading dates may vary as much as five days.

Section 9 - Unreadable Meters

Bills for service will be based on an estimate if a meter fails to register the volume of water consumed or cannot be read.In
estimating consumption, due consideration will be given to fluctuations in usage caused by seasonal changes or known
service interruption.

Where a meter cannot be read without undue difficulty because of obstruction, the customer will be notified and requested to
correct the condition.The Agency has the right to discontinue the service if the condition is not corrected.Where services is
turned off for such cause, the Agency may require payment of a turn-on charge as provided for in the Schedule of Rates and
Charges.
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Section 14 - Removal of Meter or Service Lateral

When the service is discontinued for any reason, the Agency has the right to remove the meter and other equipment.

Where the meter alone has been removed, there will be a charge for resetting a meter provided for in the Schedule of Rates and
Charges.

Where the service lateral has been removed, the property owner will be responsible for having the service restored at his
expense.*

Section 15 - Change in Size of Service

Changes in the size of standard service requested by the owner of the premises or required by the Agency will be made subject
to the following provisions:

A. Reduction in Size of Service
A requested change to a smaller size service must be approved by the Agency and will be made without charge to
the applicant.

Customers will be allowed to reduce the size of their water meter, without relinquishing their right to the original
larger service size.When water service is originally established, all connection fees and system capacity charges
relating to that size service are paid to the Agency.If, at a later date, a customer elects to reduce the size of the
service, they will continue to have the right to the larger service size.*’

B. Increase in Size of Service
A requested increase in the size of a service must be approved by the Agency.The installation of the larger service
shall be made by a licensed contractor at the property owner’ s expense.

If the customer’ s rate of consumption results in excessive wear of the meter or is such that the meter is unable to

measure the flow of water accurately, the Agency may increase the size of the service and require the customer to
pay the actual installation costs.®®

It is the responsibility of the Agency to recover the cost of providing service to a customer.As such, at the time a
meter is reinstalled or enlarged in size at the request of the customer, the Agency will apply the charges established
by the Board of Directors in effect at the time for resetting a meter and/or turning on the service, and any other
applicable charges.*

In addition, interim compliance with the Agency’ s Rules and Regulations, Section 24, ‘Control of Backflow and
Cross-Connections,” involving voluntary removal of a meter, shall not constitute the abandonment of the customer’
s right to the larger size service.*
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